2008 Spring
Conference
Agenda
Monday May 26, 2008
Informal Afternoon Golf Game

7:00 to 9:00 pm

- Course to be determined –
@ Either Niagara Parks- Whirlpool,
Legends, or
Thundering Waters
- Meet and Greet and Early Registration
Hospitality Suite Sheraton Fallsview

On behalf of the organizing committee for the 2008 Spring Conference we
welcome all of the delegates and presenters to the Conference. It is our sincere
hope that this conference is informative for you and that the information to be
gleaned is of use to you in your everyday work environment. We also hope that
your time spent in the Niagara Region is as entertaining to you as it is

informative. Our committee wishes everyone’s stay here to be a pleasant
experience but should you find that we can assist you in some way to make your
stay here more enjoyable please convey your need to any of the conference staff
and they will be happy to assist you.

Tuesday May 27, 2008
7:00 to 8:30 am

- Full Buffet Breakfast @
“A Cut Above” Restaurant

7:30 to 8:30 am

- Registration: Oakes Ballroom foyer
Sheraton Fallsview

8:30 to 9:00 am

- Opening Remarks
Rod Curran / Donna Moody

9:00 to 10:00 am

- Motivational Speaker –
Bob Koehler
“Extraordinary Leadership”

10:00 to 10:15 am

- Sponsor Presentation

10:15 to 10:45 am

- Morning Break …
Trades Showcase Open

10:45 to 12:00 pm

- Motivational Speaker, cont.
Bob Koehler
“Extraordinary Leadership”

12:00 to 1:15 pm

- Lunch “A Cut Above” Restaurant …
Trades Showcase Open

1:15 to 2:15 pm

- OACUSA Business Meeting

2:15 to 2:30 pm

- Sponsor Presentation

2:30 to 3:00 pm

- Afternoon Break …
Trades Showcase open

3:00 to 4:00 pm

- Roundtable Discussion

4:00 to 4:15 pm

- Sponsor Presentation

4:30 to 5:30 pm

- Hospitality - Presentation by Sponsor

6:00 pm -9:30 pm

- Depart for dinner @

Niagara College Culinary Institute
(OACUSA members)
9:30 pm

- Return to hotel

Wednesday May 28, 2008
7:00 to 8:30 am

Breakfast -“A Cut Above” Restaurant

8:30 to 9:00 am

- Ann Marie E. Gallagher Guilmette

“Campus Humour”
9:00 to 10:30 am

- Keynote Speaker - Kevin Cameron
“Threat Assessment”

10:30 to 11:00 am

- Coffee …
Trades Showcase is Open

11:00 to 11:45 am

- Chief William Blair
Toronto Police Service
“Youth / University Violence”

11:45 to 12:45 am

- Lunch “A Cut Above” Restaurant …
Trades Showcase Open

12:45 to 1:00 pm

- Sponsor Presentation

1:00 to 2:00 pm

- Kevin Cameron “continued”

2:00 to 2:30 pm

- Afternoon Break …
Trade Showcase Open

2:30 to 4:00 pm

- Kevin Cameron “continued”

4:00 to 4:15 pm

- Sponsor Presentation

4:30 to 5:30 pm

- Hospitality Presentation by Sponsor

6:30 pm

- Meet in Hotel Lobby stroll to dinner

7:30 to 10:30 pm

- Dinner Mama Mia’s Fallsview Casino
Lower level “The Italian Feast”
(OACUSA members)

Thursday May 29, 2008
7:00 to 8:30 am

- Breakfast “A Cut Above” Restaurant

8:30 to 9:30 am

- Mass Notification - Dr. Alan Avidan
“Choosing the Right Technology”

9:30 to 9:45 am

- Coffee Break

9:45 to 10:45

- Dr. Alan Avidan “continued”

10:45 am

Conference Wrap up – Door Prizes

“You must be
present to win”

A bit about our Speakers …
Dr. Alan Avidan, Ph.D., M.B.A., Dr. Alan Avidan is an expert in alerting and Mass
Notification Systems (MNS) and related technologies. In 1993, Dr. Avidan co-founded
MadahCom, Inc., a recognized technological and innovative leader in emergency control
and mass notification solutions for both commercial and military applications. In 2007,
Cooper Industries acquired MadahCom, which now forms the core of the Cooper
Notification Division.
Recognizing the lack of adequate alerting technologies, Dr. Avidan helped develop a
modern vision and discipline for public alerting. With his guidance, MadahCom
developed and implemented WAVES® (Wireless Audio Visual Emergency System), an
entirely new digital wireless platform optimized for robust and survivable real-time
alerting.

Dr. Avidan has been a speaker at major conferences and events, both commercial and
military, including ISC, NFPA, NSCA, and US Pacific Command Anti-Terrorism Force
Protection. Dr. Avidan holds a PhD degree in Engineering and an MBA.

William Blair, was appointed Chief of the Toronto Police Service on April 26, 2005.
Chief Blair started his 30 year policing career as a beat officer in downtown Toronto, and
continued with assignments in drug enforcement, organized crime units, and major
criminal investigations. Promoted to the Senior Ranks of the Service, his postings
included Divisional Commander, Community Policing Programs, and Detective
Operations, responsible for all specialized investigative units including the Homicide
Squad, Hold up Squad, Sex Crimes Unit, Fraud Squad, Forensic Identifications
Services, Intelligence Services, and Organized Crime Enforcement, including the Guns
and Gangs Unit, and the Repeat Offender Program.
As Toronto's Chief of Police, he oversaw the development of the Toronto Anti-Violence
Intervention Strategy (TAVIS) to combat violent crime. Rapid response teams are
deployed to at-risk neighbourhoods to enhance enforcement and support local policing
initiatives while promoting the role of Community Response Units and the
‘neighbourhood police officer'.
Chief Blair holds a Bachelor of Arts Degree from the University of Toronto with dual
disciplines of Economics and Criminology (1981) and a Certificate in Law Enforcement
Administration from the University of Toronto (1983). He is a graduate of the Federal
Bureau of Investigation National Academy (1990) and the Police Leadership Program
from the University of Toronto, Rodman School of Business Management (2002) and
National Executive Institute (2006).
J. Kevin Cameron, M.Sc., R.S.W., is a diplomat with the American Academy of Experts
in Traumatic Stress and a Board Certified Expert in Traumatic Stress. In concert with the
Royal Canadian Mounted Police, Behavioural Sciences Unit, he developed Canada's
first comprehensive, multidisciplinary threat assessment training program and currently
serves on the Canadian Threat Assessment Training Board. He also trains crisis
response teams nationally and internationally and consults with schools and
communities impacted by trauma.
He has years of clinical experience, including working in the Child Welfare and Young
Offender systems in Canada, providing high-risk assessment and intervention with
children, youth and families. He is also Adjunct Faculty with Loma Linda University
(Canadian Campus) where he teaches "Crisis Intervention Counseling" in the graduate
program.
Ann Marie E. Gallagher Guilmette, BPHE, MPE, Ph.D. (Psychology). Ann Marie is an
associate professor at Brock University in Recreation and Leisure Studies. In addition to
having received several research grants, she has several peer reviewed publications to
her credit as well as several awards and distinctions. One of her six professional
affiliations or administrative appointments is to the International Society for Humor

Studies (ISHS). At Brock University, Ann Marie is responsible for six courses of study
with one of them being the Therapeutic Benefits of Humour. Ann Marie is a much
sought after presenter for conferences and large gatherings at Brock University, her light
hearted presentations entertain and inform at the same time.

Bob Koehler , has spent 24 years in the corporate world in the areas of marketing,
corporate relations and human resources prior to starting his own business, Bob Koehler
& Associates Inc. in 1986.
Bob's area of expertise is helping individuals and organizations to be their "absolute
best" at everything they do. In his work as a facilitator, speaker and human resource
consultant he has worked with hundreds of organizations and thousands of people all
across North America.
Bob's messages are a combination of tough love and common sense and are delivered
with a large helping of reality, humour and energy. His philosophy on organizational
success lies in his quote; "An organization is only as good as the collective mind-set of
the people who show up for work each day."

